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Payer Payments FAQ

Health Plans are working with InstaMed to deliver claim payments via electronic remittance advice (ERA) and electronic funds transfer
(EFT). ERA/EFT is a convenient, paperless and secure way to receive claim payments. Funds are deposited directly into your designated
bank account and include the TRN Reassociation Trace Number, in accordance with CAQH CORE Phase Ill Operating Rules for HIPAA
standard transactions.

Additional benefits include:
* Accelerated access to funds with direct deposit into your existing bank account
* Reduced administrative costs by eliminating paper checks and remittances

« No disruption to your current workflow — there is an option to have ERAs routed to your existing clearinghouse

To register for free InstaMed Payer Payments, visit www.instamed.com/eraeft

Frequently Asked Questions

Q: Is Online Registration secure?

A: Yes. InstaMed places the highest importance on data integrity, security and compliance. InstaMed meets the
highest industry standards for compliance and security, including Payment Card Industry (PCI) Level One and
verification processes to prevent fraud.

For details about InstaMed compliance standards, visit www.instamed.com/about/compliance-and-security

Q: What information is needed during Online Registration?

A: e TaxID
e Email Address
¢ Legal Business Name

Business Address/Phone

Principal Name (primary decision maker)
Billing NPl Number
e Bank Name

e Bank Routing Number

Q: How will I receive my ERAs?

A: You have multiple options to receive your ERAs. Upon registering for InstaMed, you will receive access to InstaMed Online,
a free, secure provider portal that will allow you to access payment details 24/7 and view and print remittances. You also
have the option to have ERAs routed to your existing clearinghouse. Finally, you have the option to have an SFTP folder set
up. Please contact InstaMed at connect@instamed.com or with any questions on ERA delivery.

Q: Will I still receive paper EOBs in the mail?

A: No. Once your register for ERA/EFT, you will stop receiving paper checks and mailed EOPs from the payers on the InstaMed Network.
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Q: How will | know when | get paid?

A: You will receive email alerts to notify you when a payment is made, so you can easily track all payments. Additionally, you
will have 24/7 access to reporting with InstaMed.

Q: Which NPIs do | provide?

A: Please enter your Type 2 NPI(s) during Online Registration since they are used for billing claims.

Q: What if | have multiple Tax IDs?

A: Once you register, you may add additional Tax IDs to your account.

Q: Who is the contact vs. the principal?

A: The principal is the primary decision maker, i.e., director or owner. The contact is the person who will be the administrator
on the account. The contact may be the principal or an authorized representative of the organization.

Q: Which email address should | enter during Online Registration?

A: InstaMed will send an email to this address to confirm registration, so this should be an email address you want to use for
your InstaMed account.

Q: Why do I need to enter details about my business during Online Registration, including date established?

A: In order to prevent fraud, we use this information to verify your organization.

Q: ’'m a billing service. Why should | register?

A: We work directly with you, the billing service, enabling you to manage payments for your providers as you do today, but
with tools to make your processes more efficient. Plus, you manage all of the payments and reports for providers all in one
place, and enhance your offering to providers by enabling them to receive the payments faster.
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This material was prepared exclusively for the benefit and internal use of the JPMC client or prospect to whom
it is directly addressed (including such entity’s subsidiaries, the “Company”) in order to assist the Company in
evaluating a possible transaction(s) and does not carry any right of disclosure to any other party. In preparing these
materials, we have relied upon and assumed, without independent verification, the accuracy and completeness of
all information available from public sources or which was provided to us by or on behalf of the Company or which
was otherwise reviewed by us. This material is for discussion purposes only and is incomplete without reference to
the other briefings provided by JPMC. Neither this material nor any of its contents may be disclosed or used for any
other purpose without the prior written consent of JPMC.

J.P. Morgan, JPMorgan, JPMorgan Chase, Chase and InstaMed are marketing names for certain businesses of
JPMorgan Chase & Co. and its subsidiaries worldwide (collectively, “JPMC”). Products or services may be marketed
and/or provided by commercial banks such as JPMorgan Chase Bank, N.A., securities or other non-banking affiliates
or other JPMC entities. JPMC contact persons may be employees or officers of any of the foregoing entities and
the terms “J.P. Morgan”, “JPMorgan”, “JPMorgan Chase” “Chase” and “InstaMed” if and as used herein include
as applicable all such employees or officers and/or entities irrespective of marketing name(s) used. Nothing in
this material is a solicitation by JPMC of any product or service which would be unlawful under applicable laws or
regulations.

Investments or strategies discussed herein may not be suitable for all investors. Neither JPMC nor any of its directors,
officers, employees or agents shall incur in any responsibility or liability whatsoever to the Company or any other
party with respect to the contents of any matters referred herein, or discussed as a result of, this material. This
material is not intended to provide, and should not be relied on for, accounting, legal or tax advice or investment
recommendations. Please consult your own tax, legal, accounting or investment advisor concerning such matters.

Not all products and services are available in all geographic areas. Eligibility for particular products and services
is subject to final determination by JPMC and or its affiliates/subsidiaries. This material does not constitute a
commitment by any JPMC entity to extend or arrange credit or to provide any other products or services and JPMC
reserves the right to withdraw at any time. All services are subject to applicable laws, regulations, and applicable
approvals and notifications. The Company should examine the specific restrictions and limitations under the laws of
its own jurisdiction that may be applicable to the Company due to its nature or to the products and services referred
herein.

Notwithstanding anything to the contrary, the statements in this material are not intended to be legally binding. Any
products, services, terms or other matters described herein (other than in respect of confidentiality) are subject to
the terms of separate legally binding documentation and/or are subject to change without notice.
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